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Enclosed are the completed FCC rate regulation impact surveys for
the ten largest Comcast systems, along with rate cards and channel
line-ups as of April 5 and September 1, 1993.

In response to several of the line items in the survey, we have
provided expanded information or clarifications within footnotes
rather than providing a single amount within the form. We believe
this method of presentation is a more complete and accurate
reflection of the effects rate regulation has had on cable
subscribers' bills and will also assist you in comparing our data
to other cable operators.

If you have any questions or require further information, please
contact me at (215) 981-7655 or Michael Tallent, Senior Vice
President of Accounting and Administration at (215) 981-7509.

Donald R. Erickson
Vice President & Controller
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RECEIVED Little Rock,
Cammack Village & Bryant

Programming Service
Limited Basic**

FF.DERAI.OOMMUNICA.m."S 00.".~Mm~pxpanded Basic Service
Of~eOFSEGnmlRY 'valuePak.

Total Preferred Service

Equipment Rental
Standard Converter (Basic Only Customer)
Addressable Converter
Standard Remote
Additional Outlet

Service Charges
Hourly Service Charge
Minimum Service Charge (per visit)
Change of Service-No Truck Roll
Change of Service-Truck Roll

Other Services
CableGuard
Whole House Pay

Installation Rates
New Connect
Reconnect
Additional Outlet-Initial Installation
Additional Outlet-Separate Trip
Custom InstallationIHourly Rate

Premium Programming
HBO
Showtime
The Movie Channel
Cinemax
Disney

ValuePak Services
(Purchased Separately)
TNT
TBS
Family
WGN

Premium Combinations
Any Two Premium Channels
Any Three Premium Channels
Four Premium Channels
*Disney will not be included in any combos.

Above rates exclude fees and taxes.
Applicable franchise fees will be added to the total.

**Addressable Converter required
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CHANNEL LINE-UP
EFFECTIVE SEPTEMBER 1, 1993

CAMMACK VILLAGE BRYANT
PROGRAMMING CHOICES
VIEWER'S CHOICE 1
KTVT, IND.-FORT WORTH
KETS, PBS 2/MOR MUSIC 1V
EDUCATIONAL ACCESS/MEU
KARK, NBC-LITTLE ROCK 4
ESPN
WTBS, IND.-ATLANTA
KA1V, ABC-LITTLE ROCK 7
WGN, IND.-eHICAGO
KASN, IND.-LITTLE ROCK 38/FASHION CHANNEL
GOVERNMENT ACCESS/C-SPAN II
KTHV, CBS-LITTLE ROCK ll/Z-1V
KLRT, FOX-LITTLE ROCK 16/HEALTH & FITNESS
BET /BLACK ACCESS
THE NASHVILLE NETWORK
THE WEATHER CHANNEL
TNT
PUBLIC ACCESS/LEASED ACCESS
HOME SHOPPING NETWORK
HOME BOX OFFICE
FAMILY CHANNEL
LIFETIME
COUNTRY MUSIC TELEVISION
NICKELODEON
USA NETWORK
DISCOVERY CHANNEL
VISN/ ACTS/RELIGIOUS ACCESS
KVTN, IND.-PINE BLUFF 25
UNIVERSITY CHANNEL/THE LEARNING CHANNEL
VH-1
CNBC
THE DISNEY CHANNEL
HEADLINE NEWS
CNN
ARTS AND ENTERTAINMENT
MTV
C-SPAN
SHOWTIME
CUSTOMER INFORMATION/E!
VIEWER'S CHOICE 11
CINEMAX
THE MOVIE CHANNEL

* Denotes premium service

CUSTOMER INFORMATION
375-5755

• Denotes Limited Service Channel

SERVICE/REPAIR
375·0104

9/93 LR



umE ROCK APRIL 1, 1993
CAMMACK VILLAGE & BRYANT

PROGRAMMING SERVICE
LIMITED BASIC ** $10.00
PERFERRED BASIC SERVICE $12.80

TOTAL PREFERRED SERVICE

EQUIPMENT RENTAl
STANDARD CONVERTER
ADDRESSABLE CONVERTER
STANDARD REMOTE
ADDITIONAL OUTLET

SERVICE CHARGE
HOURLY SERVICE CHARGE
MINIMUM SERVICE CHARGE (PER VISIT)
CHANGE OF SERVICE-NO TRUCK ROLL
CHANGE OF SERVICE-TRUCK ROLL

OTHER SERVICES
CABLEGUAAD
WHOLE HOUSE PAY

INSTAllATION RATES
NEW CONNECT
RECONNECT
ADDITIONAL OUTLET-INITIAL INSTALLATION
ADDITIONAL OUTLET -SEPARATE TRIP
CUSTOM INSTALLATION/HOURLY RATE

PREMIUM PROGRAMMING
HBO
SHOWfIME
THE MOVIE CHANNEL
CINEMAX
DISNEY

VAlUE PM. smYlCE
~URCHASEDSEPARATEL~

TNT
TBS
FAMILY
WGN

PREMIUM COMBINATIONS
ANY TWO PREMIUM CHANNELS
ANY THREE PREMIUM CHANNELS
ANY FOUR PREMIUM CHANNELS
FIVE PREMIUM CHANNELS

$22.80

FREE - $6.05
FREE - $8.05
INCLUDED IN CONVERTER RENT

$3.50

$0.00
$0.00
$5.00

$30.00

NfA
N/A

$45.00
$30.00
$20.00
$30.00
$25.00

$10.50
$8.50
$8.50

$10.50
$8.00

N/A
N/A
N/A
N/A

$17.00
$25.00
$33.00
$41.00
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CHANNEL LINE-UP
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Programming Choices

VIEWER'S CHOICE 1
KTVT
AETN, PBS-UTTLE ROCK 2
EDUCATIONAL ACCESS
KARK, NBC-LITTLE ROCK 4
ESPN
WTBS
KATV, ABC-LITTLE ROCK 7
WGN, IND.-CHICAGO
KASN, IND.-LITTLE ROCK 38
GOVERNMENT ACCESS
KTHV, CBS-LITTLE ROCK 11
KLRT, FOX-LmLE ROCK 16
BET/BLACK ACCESS
THE NASHVILLE NETWORK
THE WEATHER CHANNEL
TNT
PUBLIC ACCESS/LEASED ACCESS
HOME SHOPPlNG NETWORK
HOME BOX OFFICE
FAMlL)' CHANNEL
LIFETIME
SHOWTIME
NICKELODEON
USA NETWORK
DISCOVERY CHANNEL
VISN/ACTS
TBN/ RELIGIOUS ACCESS
UNIVERSITY CHANNEL
VH-l
CNBC
THE DISNEY CHANNEL
HEADLINE NEWS
CNN
ARTS AND ENTERTAINMENT
MTV
C-SPAN
FINE ARTS ACCESS
CUSTOMER INFORMAnON CHANNEL/E!
VIEWER'S CHOICE II
CINEMAX
THE MOVIE CHANNEL

* Denotes premium channel
- Denotes Limited Service Channel
UTILE ROCK CAMMACK VILLAGE

375-5755
CUSTOMER INFORMATION

BRYANT
375-0104

SERVICE/REPAIR

2{93



MD0098
8031 Co
Baltimore
MD 21236

FCC RATE REGULATION IMPA~T SURVEY ----1

I 05. Respondent Name: II Donald R. Erickson, Vice President & Controller ~
mteDrive I 06. Respondent Fax: .~(~21_5~)9_8_1_-7_36_5~ ~

07. Respondent Phone: .....J{=21.:..=5L) 9=-=8~1_-7:...::65:=.5::.-.- __
08. System/Franchise: System

REGULATED SERVICES
Describe Service Tier

CHARGE
4/5/93 9/1/93

CHANNELS
4/5/93 I 9/1/93

HOUSEHOLDS
4/5/93 I 9/1/93

09. TIER 1 Limned $6.95 $7.66 16 14 168,220 I 169,390
10. TIER 2 Standard $17.20 $15.33 23 28 167,6251 168,759
11. TIER 3
12. TIER 4

631

43,065

N/A
N/A
N/A

N/A
See footnote (b)

See footnote (d)
See footnote IC

HOUSEHOLDS

41,862

N/A

4/5/93 I 9/1/93
595

N/A

See footnote (d)

See footnote la
See footnote la

See footnote (C

See footnote (b

595 I 631

EQUIPMENT UNITS

N/A I N/A

4/5/93 I 9/1/93

Not available , Not available
See footnote (d) ISee footnote (d)

CHARGE
4/5/93

$7.991 $0.00

168,220 I 169,390
Increase % I 11%

See footnote (c) Isee footnote IC

See footnote (d) !See footnote (d)

See footnote (f) ISee footnote
See footnote (e) ISee footnote (e)

No visit: I N/A I N/A

Unwired: ISee footnote (a) Isee footnote la
Prewired: ISee footnote (a) \ see footnote (a

Addressable: I $0.00

Visit required: I $9.951 $33.82

Non-addressable: I $0.0013. Converter

REGULATED EQUIPMENT

14. Installation

15. Service Change



FCC RATE REGULATION IMPACT SURVEY
~-

01. Community Unit ID#: MD0098 05. Respondent Name: Donald R. Erickson, Vice President &Controller
02. Mailing Address street}: 8031 Corporate Drive 06. Respondent Fax: (215) 981-7365
03. Mailina Address citv) Baltimore 07. Respondent Phone: (215) 981-7655
04. Mailina Address state & zip): MD 21236 08. Svstem/Franchise: System

Footnotes:
(a) Following are the standard installation rates as of April 5 and September 1, 1993.

Prewired
Unwired

4/5/93
$49.95
$49.95

9/1/93
$33.82
$84.54

It has been our business practice to offer promotional installation rates to subscribers. For March 1993, our total
installation revenue, which inclLdes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and regulated services was $50,414. The volume of installation activity for March 1993 was 3,102 prewired
homes and 459 unwired homes. At this time, we are unable to determine the volume of installation activity for September
1993. The monthly average installation activity through August 1993 is 3,480 prewired homes and 631 unwired homes.
Installation revenue has averaged $77,842 per month.

(b) We are unable to determine the volume of activity for changes in regulated services for March 1993 or September 1993.

(c) Effective September 1, 1993, an optional inside wire maintenance plan is available to subscribers at a monthly
charge of $.33. It is not required to subscribe to this plan to receive any level of regulated service.

(d) Remotes are not required to receive any level of regulated services. The March and September 1993 charges for a remote are
$4.25 and $.41, respectively. There are 43,591 remote control units as of March 31, 1993 and 46,913 remote control units
as of September 1, 1993.

(e) Franchise fees are charged at 5.2% of a subscriber's bill for all services and equipment. The amount of franchise
fees paid by each subscriber varies based on the level of services and equipment. The charge at 4/5/93 was 5%.

(~ Total billed and projected monthly revenues for regulated services and equipment are as follows:

(ooo's)

Regulated Services
Converter
Installations/Service Changes
Inside Wire Maintenance
Remote
Additional Outlet

Subtotal
Franchise Fees (regulated)

Total

Actual
March 1993

$3,985
o

50
o

117
~7

4,459
223

$4,682

Projected
Sept 1993

$3,885
170
78
50
19
o

4,202
219
~
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In order to comply with new and complex Federal law (The Cable Television Consumer Protection and Competition Act of 1992 - "The Cable Ad''!.
coble companies must make certoin changes in their business practices. Thus, Comeast will change cerloin cable terminology, the prices of some services,

and charges for coble equipment. These changes toke eflect September 1, 1993 (see role chart below) and will be reltec1ed on your next stotement.

MONTHLY SERVICES·
Limited Bo~ic

Expanded Service

Value Pac (TNT, TBS, WOR, Sci-Fi)
CableGuard

PREFERRED SERVICE
(Limited+Expanded+Value Pac+CableGuard)
Additional Ou~ets

Addressable Converter
Non-Addressable Converter

Remote Control
Cable Plus Magazine

Pay Per View

BLOCKBUSTER PREMIUMS (Ala Cartel
(HBO, Showtime, or Cinemax)

SPECIALTY PREMIUMS (Ala Carte)

Home Team Sports
Disney or Playboy

WITH PURCHASE OF ANY ONE BLOCKBUSTER
Home Team Sports
Showtime, Cinemax, Disney, or Playboy

INSTALLATION AND SERVICE RATES·
Hourly Service Charge (HSC)

Change of Service (Truck Roll)
Change of Service (No Truck Roll)

Unwired Home Installation
Prewired Home Installation
Additional Connection Installation at Time of Initial Installation

Additional Connection Installation Requiring Separate In~tallation

MONTHLY RATE

$ 7.66
$15.33
$ .44
$ .33

$23.76
No Charge

$ 2.34*·
$ .99**

$ .41**
$ 2.60*·

Event or Movie Priced Individually

$15.49

$13.65
$12.49

$ 9.65
$ 9.49

1~3...~ p4tr hour
$~.82 per hour
$ 1.99
$84.54
$33.82
$16.91 per set
$33.82 per hour

.. A,II CHeas sub,eel te county fronC'llse ~ee based on total gross revenues. Addressable converter needed for remote option, pay per view, and Home Team Sports. Other restrictions do apply.
.... Plus y~ state sales tax



1'0 help you Deller Unl1er:,lanl1 Ule cnanges
and their effect on you,

we want to share some of the questions other
customers have asked.

1. When do the new rates take effect?
The new regulated cable rates are effective September 1, 1993. Because cable bills are sent out an different cycles, it may take until your October

statement to reRect any adjustments due to you. Your next bill will show the new FCC regulated rates as well as the new 'Itemized bill format.

2. Willi get a refund if my rate goes down?
This depends on what billing cycle you are on. The new rates are effective September 1, 1993. If your previous bill included service after

September 1, this bill will show a credit due to you for overpayment. For example, if your last bill covered service for August 15th - September 15th,

then this bill will show an adjustment for the September 1st - 15th period. If, however, your last bill covered the August 1st - 31 st period, and your

next bill covers September 1st - 30th, then you are being charged the correct new regulated rotes and no credit is necessary.

3. What part of my cable service is regulated?
Federal low now governs most coble rates and charges except progromming offered on a per program (such as pay-per'viewl or per channel basis.
Examples of per channel programming ore premium services like HBO and Showlime and other coble channels available individually.

4. Why do you list charges for converter boxes and remote controfs and are they regulated?
Charges for equipment such as remote controls and converter baxes are regulated by the FCC and under low they require itemization on your

monthly bill. The charge shown is the cast for providing the converter box and/or remote control for you.

5. What is Value Pac?
Value Pac is the name of a group of cable channels that are now being offered as an optional purchase. This means you may buy all, some, or
none of them. However, it is more economical to purchase the package. You now hove a choice. Since you were previously receiving these

channels, we'll continue to provide them to you. However, if for some reason, you wont to delete some, or all of these channels from your service,

please call us.

6. What is CableGuard?
CableGuard is the name of our service insurance program which covers in-home visits for problems with subscriber owned equipment and wiring.

If you don't have CableGuard, you will be charged an hourly service charge for the diagnosis and repair of problems which are not caused by
Comcast's equipment. Service charges can be as high as $35.00 per hour. The hourly service charges for your area were established in

accordance with the FCC regulations.

7. How is this different from before?
Previously, service protection was included in your Limited or Preferred cable service subscription fee. We are breaking out this charge in order to

give you a choice in the type of service you want. If you are not interested in the same level of service protection you had before, please call us and

we will delete the CableGuard charge.

We will do our best 10 keep you informed about other changes as a ....uIt of the new legislation. If we can answer any
other questions about the new reguIaIecI rates, please .... free 10 caU us at 252-0958 for our message HotLine with
continuously updated information or at 252-1000 our Customer Service Center.

RR 1

-..........



CllANN.L # NITWOR. HOUU CHANN.L # NITWOR. HOUU
------- -------------

02 CN8C • (6om-Spm) 27 INN • The Nashville Network
02 Loc.1 0rI.1....... (8pm-1Opm M-F) 2_ Nlck.I....o.
02 •• TV • (lOpm-6om) 29 YH·1 • Video Hits 1
03 CI..... 30 TNT • Turner Network Television
04 Shewtl•• 31 WTIIS SUpo.......o.
OS HBO • Home Box Office 32 WOR
06 CNN • Cable News Network 33 ScI.FI C......I
07 HTS • Home Team Sports (11 :30am-6om) 34 III. wo....., C......I
07 •• TV • (6om-l1 :30am) 35 A.E • Arts & Entertainment Network
0_ .IPN • The Total Sports Network 36 Boa'" of ....atlo.
09 III. DI...y C......I 37 LHotl•• ToI.vl.lo.
10 N_elll•• N••• 3_ III. Discovery C......I
II QYC • Home Shopping 39 WHMM
12 WMAR 40 lIIe F••11y C......I
13 MTV • Music Television 41 CMT· Country Music Television (4om-4pm)
14 WNUY 41 C.....uo•• HI... Pay-Per-View (4pm-4om)
15 WBFF 42 ISPH 2
16 UIANotwork 43 THE BOX • (4om-12pm)
17 ..... eo.•••~ Coil... plus 43 WS • Pay-Per-View (l2pm-4om)

AIaorIc•• DI_It...tI•• eIIa•••1 44 Z.Muslc • (4om-12pm)
I- TIle ~rnl•• a......1 44 s..-k Prevue • (12pm-4om)
19 D.....lk Co••_lty Coil... 45 BIT • Black Entertainment Television

plus NASA/Soloct TV 46 C...... I
20 Cato.svlll. C.....~ CoIl... 47 C....nll

plus MI." ......10. U.lv.rslty 49 .WIN • Eternal Word Network (4om-12pm)
21 W8AL 49 VI•••,'. C"olc•• Pay-Per-VI6W (12pm-.ollan)
22 WMPT 50 U.IvI.lo•• (4om- 12pm)
23 WIZ 50 R...." 1 • Pay-Per-View (12pm-4om)
24 Ho•• Aoppl•• Network 51 Nostal.l. CIt....1 • (6om-Spm)
25 WDCA 51 Playitoy • (Spm-6am)
26 WlTA 52 Sn_k Prevue

During off-air hours, The Fashion Channel will be shown on channel 22, MOR Music will be shown on channel 26,
Cable Health Network will be shown on channel 36, and Trinity lroacIcast Network will be shown on channel 39.

Channel launches and cha.... are subied 10 final negoIiatians and maybe subject 10 further changes.
Channel numbers may vary on cable ready equipment.

1heIefore, plea.. consult your manual for more infarmatian, or check channels 95 thraugh 99•

...... ~ - . - .. - - - - -
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13. Converter

14. Installation

25. Total billed monthlv charaes for re
24. Franchise Fee

27. %of subs receiving a change in bill for reg Sl/CS

26. Total subscribers receivina anv rea services

·FCC RATE REGULATION IMPACT SURVEY
_.. __ ......_. ... _....._. . MlOO87 05. Respondent Name: Donald R. Erickson, Vice President & Controller
02. Mailing Address street): 3008 Airpark Drive South 06. Respondent Fax: (215) 981-7365
03. MailinQ Address citvl Flint 07. Respondent Phone: 1-~(:2-'-15J.-51-::9-=-81c--_-::7=-=-65=5e--~~~~~~~-~~--·---

04. MailinQ Address state & zio): MI48507_~ .......Q§. System/Franchise: Franchise

REGULATED SERVICES E I.. CHANNELS - HOUSEHOLDS
Describe Service Tier 9/Y93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 Um~ed $1Q.43 17 21 32,858 32,8
10. TIER 2 Expanded $11.92 5 24 32,745 __29,7

111. TIER 3 Tier ~_. __ . ~/~ .!E..~__ 29,744 N/A
12. TIER 4---- ~-_._-- -_.-.-

I ---
REGULATED EQUIPMENT EQUIPMENT UNITS

__~ . 4/5/93_ 9/1/93
____ 3,114 3,088

N/A N/A

_ ~__~_ ._~__ ~--,-,-=-=c::.=+=-::..::..:.::..:..:.:.:.=.:.::,-=,,-+-=-~c:.::..:~::..rL

----
15. ServiceCh~ --'--~+-___'_~+-__

16. InsideWire ~~_____ N/A N/A
17. Remote __ See foClln.ote (d) See !oot-=..::.:.no=.;.te.::....l::(dL) F-=-==-=~.LLj--'-:-:-----'-

18. Additional Outlet 8,984 9,136

I::Miscellaneous _Ma_in_te_nan_C_e_(d_=ribe
l -±~_.~=-=--_~~~

IAll Miscellaneous charges (specify): - -_.'----,~~~~---r--~----r----

~: ._--- ----- ---£-=l ±--£
23.



EGUl..ATION IMPACT SURVEY
..-

05. Respondent Name: Donald R. Erickson, Vice President & Controller .-

06. Respondent Fax: (215) 981-7365
07. Respondent Phone: {2151 981-7655 .._..

08. System/Franchise: Franchise .._-_.

RFCC RATE
Ml0087

rk Drive South .. ·--102. Mailin 3008 Ai
03. Mailin Flint
04. Mailin MI48507

---.~

Footnotes:
(a) FolICMling are the standard installation rates as of April 5 and September 1, 1993.

Prewi red
Unwired

4{5/93
$49.95
$49.95

9{1{93
$29.10
$58.20

It has been our business practice to offer promotional installation rates to subscribers. For March 1993, our total
installation revenue, which includes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and regulated sel\lices was approximately $12,000. The volume of installation activity for March 1993 was
approximately 600 prewired homes and 50 unwired homes. At this time, we are unable to determine the volume of installation
activity for September 1993. The monthly average installation activity through August 1993 is approximately 700 prewired
homes and 60 unwired homes. Installation revenue has averaged approximately $11,000 per month.

(b) We are unable to determine the volume of activity for changes in regulated sel\lices for March 1993 or September 1993.

(c) Effective September 1, 1993, an optional inside wire maintenance plan is available to subscribers at a monthly
charge of $.39. It is not required to subscribe to this plan to receive any level of regulated sel\lice.

(d) Remotes are not required to receive any level of regulated sel\lices. The March and September 1993 charges lor a
remote are $3.95 and $.30, respectively. There are 6,987 remote control units in 6,702 households as of March
31, 1993 and 11,757 remote control units in 10,505 households as of September 1, 1993.

(e) Franchise fees are applied at a rate of 4.326% to limited sel\lice and 4% to all other sel\lices and equipment on a
subscriber's bill. The amount of franchise fees paid by each subscriber varies based on their level of sel\lices and eqUipment.

(~ Total billed and projected monthly revenues for regulated sel\lices and eqUipment are as follows:

(ooo's)

Regulated Sel\lices
Converter
Installations/Sel\lice Changes
Inside Wire Maintenance
Remote
Additional Outlet

Subtotal
Franchise Fees (regulated)

Total

Actual
March 1993

$816
4

12
o

23
32

887
o
~

Projected
Sept 1993

$698
32
11
12
4
Q

757
31

iI?1!
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To All Comcast Cable Customers

Ncw fcdcral rcgulalions govcrning cable mfcs lake eOccl Seplember I, 1993. As a ,,:suli, your cable bill will look
diffcrent and the lolaI :unounl you pay for cahle TV service may change. Federal law now regulales mosl cahle rales a",1
dlarges excepl for programming offered on a per-program (such as pay-per-view) or per-channel basis. Examplcs of pcr
channel programming arc premium services like HIlO and SHOWTIME :11,,1 any olher cable channels available individually.
Your 11101l1hly hill will now list ch:.nges separalely for programming, equipment nod service calls.

Ncw COl1lcas( nHcs arc lisled helow. Depending on the services you chom.e, YOllr 101<11 hill lIIay be more, Ie.... '", or

aholll lhc same as you pay now, I3clausc of the formulas required to calculate the rates. a cahle system lIlay h.lVe more Ihall
nile r.llc for the dilTercll1 are:ls it serves.

PRODUCTS ANP SERVICE PRICE LIST

Proeramming Service
Umiled Basic
Standard Service
Value Pak
Total Preferred Service

Eouioment Renlal
Standard ConverIer
Addressable Converter
Standard Remote

Addilion.l oullel

Service Charges
CableGuard
1I0urly Service Charge
Minimum Service Charge (per visit)
Change 01 Service - No Truck Roll
Change 01 Scrvice - Truck Roll

Installation Rates
New Connect
Prewired New Connee!
Reconnect
Additional Outlel-lnilial Inslallalion
Addition.l Outlel-Separale Trip
CUSlom Installalionillourly Rale
Monlhly Program Guide
Additional Oullel Premium Services Charge

Premium Proeramming
Irno & 11802
Cinemax & Cinem.x2
Showtime
The Movie Channel
PASS
The Disney Channel
Encore (al a carle)

Vallie ruk Services (Purchased Separalely)
TNT
TBS
WGN
Discovery Channel

~
2 Premium "Pick-a-Pak" (includes Total Preferred
Service, Converter, CahleGuard, 2 Premium Channels,
and Monlhly Guide)
4 Premium "Ultimate Value" (includes Total Prelerred
Service, Converter, CableGuard, Remote, 4 Premium
Channels, and Monlhly Guide)

Clly offJlnl
10,43
11.92
~
22.84

,73
1.72
.30

.00

.39
29.10
14.55

1.99
14,55

58.20
58.20
29.10
14.55
29,10
29.10

2.00
7.50

14.20
14.20
14,20
14.20
14.20
IU5

2.50

,37
,25
.25
.25

43.45

57,03

Surround;", Communities
10.37
11.86
--.&
22.72

.73
1.72
,30

,00

.39
29,10
14.55

1.99
14.55

58.20
58,20
29.10
14.55
29.10
29,10

2.00
7.50

14,20
14.20
14.20
14,20
14,20
11.65

2.50

.37

.25

.25

.25

43.33

56.91

YOllr hills will conlain <ielailed information. COIncast will do everything we can to minimize confusion during this
transition. Lct liS know if we cnn answer any <juestion, by calling

Above roles ..clude I«s andl:iits. @ COMCAST- _
AII"I;c.bl. Irallchi.. Ices will he ndded In thc Inlul. ~ ;::\3~ - 9J. 00



COHCA.ST CHA.NNEL LINEUP

NEW CHANNEL

26 WTBS
27 The Family Channel
28 USA Network
29 Nickelodeon
30 ESPN Sports
31 CNN
32 CNN Headline News
33 The Weather

Channel
34 MTV
35 VH·1
36 CIIT, Country IIuIlc

TeIevlslon
37 TNN
38 ESPN2
39 Arts 8< Entertainment
40 Lifetime
41 BET
42 e.toon Network
43 Univision (Spanish)
44 CNBC
45 EWTN-ElemlIl

Word Television
Network

46 ENCORE (8 18 carta)
47 AMC
48 ENCORE
49 The Movie Channel
50 HBO 2
51 HBO
52 CINEMAX
53 CINEMAX2
60 Cable Video Store
61 PASS. Regional

SportslTravel
Channel

62 The Disney Channel
63 Showtime
64 HSN2 (part time)
65 MaR (part time)

~CDMCAST'
Billing 235·9200 Repair 235·6100

Effective 9/1/93

PREMIUM CHANNELS

2 WJBK, Ch. 2
Detroit, CBS

3 WFUM, Ch. 28
Flint, PBSlHSN

4 WDIV, Ch. 4
Detroit, NBC

5 WNEM, Ch 5
Flint, NBC

6 WEYI, Ch. 25
Flint, CBS

7 WJRT, Ch 12
Flint, ABC

8 WSMH, Ch. 66
Flint, FOX

9 WKBD, Ch. 50
Detroit, FOX

10 E! Entertainment TV
11 WXYZ, Ch. 7

Detroit, ABC
12 The Leamlng

Channel
13 WAQP, Ch. 49, Ind.
14 Prevue Guide
15 CBET, Ch. 9

Windsor
16 Comcast

Community Network
16 C·Span
17 Community Access I
18 Community Access II
19 WUCM, Ch. 19

PBS/Fashion Ch.
20 C·Span II
21 WKAR, Ch. 23

PBSNalueVision
22 QVC Home Shopping
23 The Discovery

Channel
24 WGN, Chicago
25 TNT



'.'

M.ONTULY SERVICE CUARGES FOR 1993 r,rrr,CTIVE 1/1/93

Lifeline Service ' B.95
&onomy Basic (Cable Lite)·· +' 6.05
Satellite Services··· + '10.45
Super Basic - Total Cost $25.45
Basic Cable with the DIsney Channel '~6.10

Basic cable with One Premium Service '~6.65

Basic Cable with Two Premium Services· '45.40
Basic Cable with Three Premium Services, Includes remote control '54.15

Add '6.25 for each additional PremIum ServIce over three {3l.
Additional Outlet with Basic Cable only ' 4.50
Additional Outlet with Basic Cable and

same Premium Services as Primary 1V set ' 7.50
Remote Control ' ~.95

I'M Stereo ' 4.00
The Cable Guide ' 1.50
Parental Lock (No Charge)
Pay Per View movies and specIal events can only be ordered by subscribers with the
premium semce converter. '" •"

•A specIal package nile Is alsO available•.,", ,:'
"lIconomy BasIc available only with Ufellne service.

···Satelllte Service and IIconomy Basic available only In col\lunctlon with Ufellne Service.

TRArtSACTION CUARGES FOR 1993
r:rl'r:CT/vr: 1/1/93

Standard Cable Installation· '49.95
Reconnect Cable Service '49.95
Basic Cable Downgrade to Life L1ne/&onomy Basic '49.95
Install Additional Outlet '20.00
Install I'M Service '20.00
Add Premium Service (Deliver Converter) '20.00
Add Premium Service (No Converter Delivered) '10.00
Switch Premium Services '10.00
Downgrade Premium Service (Deliver Converter) '20.00
Downgrade Premium Service (No Converter Exchange) '10.00
Transfer Cable to New Address '20.00
Overdue Payment Pick-Up Fee '20.00
Relocate Fee '20.00
Non-Sufficient Funds Check Charge '20.00
Late Fee ' .3.00
•Both r.conomy and Super Basic

)

\



WJBK, (h. 2 l:\ USA Network
DetroIt, CBS 14 Nashville Network
WFUM. Ch. 2H 25 Black Entertainment
Flint, PHS TV
WDIV. Ch. 4 16 Arts &
Detroit. NBC Entertainment
WNEM, Ch. S 17 Headline News
Flint, NBC 28 TNT
WEn Ch. 25 29 Nickelodeon
Flint, CBS

30 ESPN Sports
WJRT, Ch. 12

31 CNN
Flint. ABC

WSMH, Ch. 66 32 lifetime

Flint. FOX 33 The Weather

WKBD, Ch. 50 Channel

Detroit. FOX 34 MTV

E! Entertainment TV 35 VH-1

WXYZ, Ch. 7 3b The tarn'ly Channel

Detroit. ABC 37 Tbe MovIe Channel
WTBS, Atlanta 38 HBo-2

WAQP, Ch. 49, Ind. 39 Home Box Office

Prevue Guide 40 Cinemax

The Discovery 41 Tbe Dilney Channel
Channel 42 Showtime
Corncast Community 43 Univision (Spanish)

Network 44 CNBC
C-SPAN 45 C-SPAN II"
Community Access I 60 Cable Video Store
Community Access II 61 PASS, Regional
C-SPAN II' Sports

CBET, Ch. 9
Premium ChannellWindsor

WGN, Chicago
'Suburb Channel

WKAR, Ch. 23 "City of Flint Channel
East lansing, PBS

QVC Home Effective January 1, 1993
Shopping



--=r- _......,--

Non- addressable:

---._-- --"---

09. TIER 1 Umiled

22.

REGULATED SERVICES

20.

10. TIER 2 Standard

21.

All Miscellaneous Maintenance (describe):

24. Franchise Fee ISee footnote (e)
23.

11. TIER 3---
12. TIER 4

25. Total billed monthlv charaes for rea services ISee footnote

13. Converter

15. Service Chan

Describe Service TIer

18. Additional Outlet

19.

17. Remote

All Miscellaneous charaes

16. Inside Wire

J!-Installation - - ... - • II - -- - - ••• _~- ,-, I --=--- ._-~. --,,- ,-, 1

~ Total subscribers receiving any reg services +__12,680
27. % of subs receMng a change in bill for reg svcs Increase %

I ~---
REGULATED EQUIPMENT ---- ----r

FCC RATE REGULATION IMPACT SURVEY
CA0463 ~-·f--j.. 05. Respondent Name: Donald R. Erickson, Vice President & Controller
1205 S. Du nt Ave. 06. Respondent Fax: f-l~:2-'.:15:L.=.:198::.:1_-~736=5~ --I

~~~~~~:=~::::~~:~==:=~~o:nt:a:rio:~~=== 07. Respondent Phone: 7215\981-7655 I
i-=~=""-'-'==~=-'o:.=I:.t..:.--,--=C~A~9,--,-1~76::...:1_~ ~~ 08,,=.~SVL"~st~e~m~lFlra~nc~h~ise~: _..LF,-.r~an~c~hi~se,-- ~ _



CC RATE REGULATION IMPACT SURVEY ----~

_.. _j.. 05. Respondent Name: f-:D:::o::.:na=Id:::...:..::R.~E::.:rick=so:::n:o...' V..:.:i~ce:..:P~re=sid=·:=en::.:t~&:...::C=-=o~nt::.:-ro::.:lle=-r _
06. Respondent Fax: f--l:.l::2c:.:151:L::-98:..:1_-..:..736==-=.5 _

_-_ 07. Respondent Phone: f--l"{:2'-'-'15~198~1_--'-76~5""5 _
_ 08. System/Franchise: Franchise -----!

~--- ---
F

01. Community Una 10#:
-----

CA0463
02. MailinQ Address street): 1205 S. Dupont Ave.
03. Mailina Address cavl Ontario
04. Mailina Address state & ZiD): CA 91761

.-

Footnotes:
(a) Following are the standard installation rates as of April 5and September 1, 1993.

Prewired
Unwired

4/5/93
$39.95
$39.95

9/1/93
$33.30
$47.17

It has been our business practice to offer promotional installation rates to subscribers. For March 1993, our total
installation revenue, which inclLdes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and regulated services was apprOXimately $8,400. The volume of installation activay for March 1993 was
approximately 370 prewired homes and 50 unwired homes. At this time, we are unable to determine the volume of installation
activity for September 1993. The monthly average installation activity through August 1993 is approximately 420 prewired
homes and 60 unwired homes. Installation revenue has averaged approximately $7,000 per month.

(b) We are unable to determine the volume of actiVity for changes in regulated services for March 1993 or September 1993.

(c) Effective September 1, 1993, an optional inside wire maintenance plan is available to subscribers at a monthly
charge of $.29. It is not required to subscribe to this plan to receive any level of regulated service.

(d) Remotes are not required to receive any level of regulated services. The March and September 1993 charges for a remote are
$4.50 and $.29, respectively. There are 440 remote control units in as of March 31, 1993 and 2,185 remote control units
as of September 1, 1993.

(e) Franchise fees are charged at 5.02% of a subscriber's bill for all services and equipment. The amount of franchise
fees paid by each subscriber varies based on the level of services and equipment. The charge at 4/5/93 was 5%.

(n Total billed and projected monthly revenues for regulated services and eqUipment are as follows:

(ooo's)

Regulated Services
Converter
Installations/Service Changes
Inside Wire Maintenance
Remote
Additional Outlet

Subtotal
Franchise Fees (regulated)

Total

Actual
March 1993

$313
4
8
o
6

15
346

7

~,J

Projected
Sept 1993

$255
37

7
3
1
o

303
15

~



RATE SCHEDULE - Effective September 1, 1993
Ontario, Upland, Rancho Cucamonga, Pomona, San Antonio Heights

$.51

$.29
$20.13

NEW RATE
$9.40
$9.93

N/A
$25.50*

OLD RATE
$7.95

$17.55
Limited Basic
Expanded Service

(Not available without Limited Basic)
ValuePac N/A

(Includes the following channels available individually: AMC & TNT, $.38 each;
TBS & WGN, $.26 each

CableGuard (Service Insurance)
Total of above
*Includes cost of converter box

SERVICE LEVEL

$1.99

$27.75

$47.17
$33.30
$13.87
$27.75
$10.00

$8.95 $10.95
$8.95 $10.95
$8.95 $10.95
$8.95 $10.95
$8.95 $10.95

N/A $2.09

$2.99 $3.02

$5.00 No Charge·
$3.00 $.53
$7.99 $7.99

$1.50 $1.50

SERVICE PACKAGES - All packages include Limited Basic and Expanded Service,
ValuePac and CableGuard, PLUS The Disney Channel.

Enchanted Service N/A $25.50
(No Converte! R')X required with cable ready TV)

HBO Multiplex* (3 channels of HOO) $30.98 $30.98
Reel Deal* (Showtime and The Movie Channel) $30.98 $30.98
Primetime* (HOO Multiplex and Reel Deal) $39.98 $39.98
*Price includes converter box and remote control for primary (lst) outlet.

A LA CARTE PREMIUM SERVICES
HBO
Showtime
The Movie Channel
Cinemax
The Disney Channel

OPTIONAL EQUIPMENT/SERVICES
Cable Converter

(non-addressable for primary or additional outlet)
Cable Converter

(addressable for primary or additional outlet)
Additional outlet
Remote Control Unit
Premium Services

(on additional outlets, includes addressable converter)
Program Guide
·For additional outlets without a converter box or premium services.

SERVICE CHARGES
Change of Service

(add or delete services, computer or in office transaction only)
Hourly service charge

(add or delete services when a visit to the customer's home is required)
New connect of service (never wired home)
Reconnect of service (previously wired home)
Additional outlet installation (at time of initial install)
Additional outlet installation (after initial installation)
Late Charge

Prices do not include franchise fees or other taxes.
RI



@B COMCAST'

Channel Line-Up
Effective September 1, 1993

Ch. Netwk Se!\'. Ch. Netwk Serv.
Level Level

2 KCBS - Ch. 2 L T7 Discovery Channel B

3 Access/ME/U L 28 KCET -Ch. 28 L

4 KNBC -Ch.4 L 28 Country Music TV' L

5 KTLA-Ch.5 L 29 TBS Y

6 ESPN B 30 TNT Y

7 KABC -Ch. 7 L 31 WGN Y

8 USA B 32 AMC Y

9 KCAL-Ch.9 L 33 PREVUE Guide B

10 CNN B 34 KMEX - Ch.34 L

n KTIV - Ch.n L 35 Nickelodeon B

12 MTV B 36 A&E B

13 KCOP-Ch.13 L 37 ViewL~ .) ......ooice PPV

14 QYC B 37 CNBC:j: B

15 Primeticket B 38 Cable Video Store PPV

16 The Disney Channel P 38 C-SPAN:j: B

17 KOOC L 39 Action PPV

17 QYC II" L 39 Sci-Fi Channel:j: B

18 KSCI- Ch. 18 L 40 VH-1 B

19 INN B 41 The Family Channel B

20 KRCA- Ch.62 L 42 Headline News B

21 Lifetime B 43 BET ,
22 KWHY -Ch.22 L 44 KHSC - Ch.46 L

23 KVEA- Ch. 52 L 57 Cinemax P

24 KVCR- Ch.24 L 58 Showtime P

24 MORMusic' L 59 The Movie Channel P

25 HB02 P 60 HBO P

26 HB03 P 61 TBN L

L-Umited, B-Expanded
Y-YaluePac, P-Premium, PPV-Pay-Per-Yiew

'Available at completion of broadcasting schedule.
:j:7:00 a.m. - 5:00 p.m. M-F

Cl·OUM



~COMCAST"

1993 RATES

SERVICE 1992 RATE 1993 RATE
BASIC SERVICE
Limited Basic $ 7.95 INO INCREASE) $ 7.95
Expanded Basic 16.55 18.55
Basic 24.50 26.50
Senior Discount (10%) 22.05 23.85

VALUE PACKAGES
Disney Deal

Basic Cable, The Disney ChanneL
remote control $35.95 IDECREASE I $30.9!S

Multiplex
Basic Cable, 3 channels of HBO,
remote control $29.99 $30.98

Reel Deal
Basic Cable, Showtime,
The Movie ChanneL
remote control $29.99 $30.98

Prime Time
Basic Cable, Showtime, The Movie
ChanneL 3 channels of HBO,
remote control $38.99 $39.98

AOOmONAL PREMIUM SERVICES
Disney (added to any above package) $ 4.00 (NO INCREASE) $ 4.00

Ala Carte
Cinemax 8.95 INO INCREASE) 8.95

AOOmONAL SERVICES
Additional Outlet $ 4.50 $ 5.00
Additional Outlet with duplicated

packages or premium services 4.50 7.99
Monthly Cable Guide 1.50 1.50
Remote Control 3.50 IDECREASE) 3.00

Prices do not include &anchise fees or city taxes

58



~CDMCAST' CHANNEL GUIDE
15 CNIICIPrlme 11cIlIt 41 CSPANIBET H '-r.""VIMr IV

2 28 KCET (Ch. 28) 42 WON

3 2t T8S 43 KYCR ICh. 241 1. H80
4 30 The Nahvllle NetwortI: .... KIIEX (Ch. 34)

5 31 ~ 45 KYEA ICh. 52) 17 H80 2

• 32 CNN .....I.. rww. ... VIdeo JukiIboll
1. H803

7 33 PrwueGulde 47 EWTN

• 34 Arta.En....._t ... ~ChenneI 111 llIIIIiIIjUl'

• 35 NIcMIocIeon 4. ~C"'" SHOMIIE
31 TNT 50 Trinity 8nledcaet

20
10 ..11 37 The F_11y Ch8nnel PAY P l R VI t VI 21

12 31 L"'tlme 23 Pw·VlMrI CJ The'~,.Ch.mnt'l

13 311 NMt8Igle 24
22

-Pw·VIMr II

14 40 VI 25 -Pw-VIMr In 27 H80 SMe«1onN

58 EIIecti\llll Dale 1-1-93 • Main Jlfice: 1205 Dupon~ OntariO. Local Office: 2090 N. 0 St, San Bernardino. CA • (909) 796-5522



HOUSEHOLDS

EQUIPMENT UNITS
4/5/93 I 9/1/93

20,173

EGULATION IMPACT SURVEY
.-

--
05. Respondent Name: Donald R. Erickson, Vice President & Controller
06. Respondent Fax: (215) 981-7365

-
07. Respondent Phone: (215\ 981 - 7655
08. System/Franchise: Franchise

--
CHANNELS I HOUSEHOLDS

__n_

4/5/93 9/1/93 4/5/93 9/1/93
24 22 20,173 20,(

27 29 20,102 2O,(]

±~~±
------ --

---

Increase %

See footnote
See footnote (e)

-----j--- -------fE_u-

CA92701

1000 E. Santa Ana BIIKl, #220
Santa Ana

CA0895
FCC RATE R

13. Converter

14. Installation

15. Service Change __ •.- •. _..._u __.!

I REGULATED SERVICES .. CH~BGE l CHANNELS
Describe Service TIer

n
_n _ 4/5~ 9/1/93 _

09. TIER 1 Um~ed $10.95 L-- $10.17 1

10. TIER 2 _ StandarcJ.._ _ _ _ $14.40 _ $13.41
11. TIER 3 __ _ __._ __1_ I --I
12. TIER 4 __. ==---r- _

I ------
REGULATED EQUIPMENT

I". '-'''I''''''J '~I "" $1.29 I Y··-- I •-,. • •_,n --, .. - I



MPACT SURVEY
la~1 Donald R. Erickson, Vice President &Controller -
ax: (215) 981-7365
hone: (215) 981-7655
lise: Franchise

~---

FCC RATE REGULATION I
01. Community Unit ID#:

--
CA0895 05. Respondent~

02. Mailing Address street): 1000 E. Santa Ana SI'¥{!, #22SJ 06. RespondentF
03. Mailina Address cM Santa Ana -- 07. RespondentF
04. Mailina Address state &ziP): CA92701 08. System/Franc..

Footnotes:
(a) Following are the standard installation rates as of AprilS and September 1, 1993.

Prewired
Unwired

4/5/93
$29.95
$29.95

9/1/9~

$30.83
$77.08

It has been our business practice to offer promotional installation rates to subscribers. For March 1993, our total
installation revenue, which includes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and regulated services was approximately $12,600. The volume of installation actiVity for March 1993 was
approximately 460 prewired homes and 40 unwired homes. At this time, we are unable to determine the volume of installation
activity for September 1993. The monthly average installation activity through August 1993 is approximately 560 prewired
homes and 50 unwired homes. Installation revenue has averaged approximately $12,600 per month.

(b) We are unable to determine the volume of actiVity for changes in regulated services for March 1993 or September 1993.

(c) Effective September 1, 1993, an optional inside wire maintenance plan is available to subscribers at a monthly
charge of $.31. It is not required to subscribe to this plan to receive any level of regulated service.

(d) Remotes are not required to receive any level of regulated services. The March and September 1993 charges for a
remote are $4.00 and $.45, respectively. There are 4,677 remote control units in 4,6n households as of March
31, 1993 and 5,121 remote control units in 4,533 households as of September 1, 1993.

(e) Franchise fees are charged at 5.5% of a subscriber's bill for all services and equipment. The amount of franchise
fees paid by each subscriber varies based on the level of services and equipment. The charge at 4/5/93 was 5%.

(ij Total billed and projected monthly revenues for regulated services and equipment are as follows:

(ooo's)

Regulated Services (3/93 includes property tax fee of $261<)
Converter
Installations/Service Changes
Inside WIre Maintenance
Remote
Additional Outlet

Subtotal
Franchise Fees (regulated)

Total

Actual
March 1993

$496
o

13
o

28
~

588
29

$17

Proiecled
Sept 1993

$472
54
13
6
2
o

548
30
~


